=

bucher+suter

b+s Cloud
Services CCaaS

01|02

Great flexibility and scalability with the

powerful Cisco Contact Center from the

geo-redundant Swiss Cloud

As a direct point of contact for existing and
potential customers, your contact center
must provide excellent customer service.

Internally, agents should be able to work
as efficiently as possible. CCaaS makes this
possible by streamlining complicated sys-
tems and infrastructure while simultaneous-

ly resolving internal operational issues.

Our Offering

CCaaS is a comprehensive package for con-
tact center that offers a centrally located,
wrap-around service. Three different

SLAs guarantee reliable business operation,
including IT administration, upgrades, and
lifecycle management, all based on your
needs. CCaa$S offers all standard features
required to operate a modern and tar-
get-oriented, multichannel contact center.

The modular offering also includes a wide

range of additional applications, which can
be integrated into the service. Since no ad-
ditional 3rd-party applications are needed,
setup, integration, and operation are all

streamlined.

Your Advantage

CCaas reduces investment and maintenan-
ce costs, eliminates the need for renewal &
upgrades, and frees resources for core busi-
ness demands. High scalability means agili-
ty and responsiveness to changing business
requirements. Furthermore, with the pay-
as-you-use model, only the services actual-
ly used are billed. Finally, Bucher + Suter‘s
integrated products and options, together
with many years of experience and proven

competence, ensure optimum service.
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PRODUCT FEATURES ADVANTAGES AT A GLANCE

> Operation from two Swiss data centers + Operating costs delivered in a pay-as- + Broad portfolio of additional applicati-
> High availability through geo-redundancy you-use service model, with monthly ons for streamlined implementation of
> High scalability for contact centers with billing the cloud strategy

50 or more agents + Noinvestment or maintenance costs + Easy integration into existing company
- Multichannel Routing: Voice, Email, Chat + Effortless lifecycle management and infrastructure
> Web-based agents desktop upgrades + Certified service with FINMA accepted
- Web-based supervisor console + No recurring renewal projects audit report for financial service
> Real-Time Reporting + Increased agility with rapid agent providers
- CRM Integration activation and function adaptation
> Voice and screen recording
> Shift Planning (WFM)

The Service

The service offers three function-based profiles:

+ Voice Basic Profile for the fully functional inbound agent workstation with IVR and skill-based routing. Elementary supervisor tools and
predefined reports are also included.

+ Voice Premium Profile for the fully functional inbound and outbound agent workstations with additional functionality such as Post Call
Survey, Silent Monitoring, time zone management, multilingual announcements, and detailed reports.

« Multichannel Profile adds email and chat functionality to the Voice Premium profile.

All profiles offer a wide range of options for increasing efficiency and quality. The wide range of additional applications includes, for example

Voice- and Screen Recording (RaaS), Shift Planning (Workforce Management), and CRM Integrations.

Combination with UCaaS
If required, the telephone system functionality integrated on the same cloud platform maybe used as UCaaS (Unified Communication as a
Service). UCaaS also offers all employees outside the contact center a variety of functions for modern and future-oriented business

communication as a complete cloud solution.

Eco-system Partners
Bucher + Suter offers and operates solutions together with IT partners who assume the role of general contractor. All of these experts in

modern collaboration solutions, are certified by Cisco, and are regularly audited.



