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Empowering Salesforce Service Cloud Voice

for Cisco and Webex Contact Center users

Bucher + Suter’s Connects for Service
Cloud Voice is an out-of-the-box integration
between Cisco (or Webex) Contact Center
and Salesforce that allows agents to handle
Cisco/Webex voice interactions inside the

Service Cloud Voice Omni-Channel widget.

By incorporating the voice channel natively
inside Salesforce, b+s Connects enables
Salesforce to act as an omnichannel
powerhouse of productivity for Cisco/Webex

Contact Center agents.

Placing call controls in Salesforce where
client data resides gives agents a 360°
customer view, before a call arrives. It also
streamlines contact handling, provides
quick access to agent tools, and means that
agents don’t waste time tabbing between
applications, searching for information,

while their customers wait.

Through b+s Connects, contact center call

data is securely processed by Salesforce,

to deliver actionable insights that will help
optimize the contact center. In addition,
transcriptionservicecompatibilitycombined
with out-of-the-box Al functionality from
Salesforce Einstein, including Intent, Next
Best Action and recommendations for Case
Wrap-up, means the delivery of exceptional
customer experiences is simpler than ever

before.

With b+s Connects, you can natively bridge
the gap in your customer service channel
data and reporting, and simultaneously
improve agent workflows, dramatically
increasing efficienecy across the entire

contact center.

b+s Connects is the only way to
simultaneously and cohesively take
advantage of Salesforce’s Service Cloud
Voice and Cisco’s Webex Contact Center

technologies.
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hello welcome to ABC Financial Service

Agent» 1206

I'see you're calling about problem or in your account

Agents 1206

yes that is correct

33632288807 - 1207

1suspect fraudulent activity on my account

33633280827 ¢ 1207

NBA for live transcript

The Customer s having troubles accessing their
Account, this may be an indicator of frauclulent

activity.

Create a Case for engaging Fraud Department



